
If this happens in my home… Covered? How?

Water backs up or escapes from a sewer or drain in your home 3

Water backs up or escapes from you septic system 3

Your sewer backs up due to a clogged sewer line outside your home 3

Your sump pump malfunctions causing it to back up and overflow 3

A heavy rainstorm causes water to accumulate on the ground surface and enter through a crack 
in your basement wall above the grade 3

Rain water accumulates due to a heavy rainfall causing ground saturation and enters through 
cracks in your basement floor or walls 3

Sewer backs up at the same time as water enters your home due to rapid and sudden 
accumulation outside 3

Water enters your home through closed windows or doors due to sudden accumulation caused 
by a heavy rainfall 3

A river or stream overflows causing water to enter your home through windows or doors 3

A lake overflows and causes water to enter your home 3

Your hot water tank suddenly and accidentally leaks 3

Water escapes suddenly from an appliance, such as your dishwasher or washing machine 3

 Water escapes or suddenly overflows from a plumbing fixture, such as your sink, toilet or bathtub 3

Septic lines that run from your home to a private septic system rupture due to deterioration 3

Tree root invasion damages the water lines ocated on your property 3

Underground cable and internet lines located on your property are damaged due to deterioration 3

You are installing a backflow valve following a covered sewer backup claim 3

Water enters your home due to the bursting of a dam or levee, accidental or non-accidental No coverage

Continuous  and repeated seepage of ground water gradually enters through cracks in your 
basement walls or floors

No coverage

Coastal flooding from a body of saltwater or related to a Tsunami cause your home to be flooded No coverage

WATER DAMAGE CLAIMS EXAMPLES

Coverage Icon Legend
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Water Damage Extension : These losses are covered by the Water  
Damage Extension endorsement, when included on your policy and up  
to the coverage limit shown 

Sewer Backup: These losses are covered by Sewer Backup coverage, when 
included on your policy and up to the coverage limit shown 

Base policy: These losses are covered by your base property policy 

Service Line: These losses are covered by Service Line Coverage up to 
$10,000, when included on your policy as part of the Water Damage 
Extension endorsement 

Sewer Backup Mitigation: These losses are covered by Sewer Backup 
Mitigation coverage up to $1,000, when included on your policy as part of 
either the Water Damage Extension or Sewer Backup coverage

Note this document is for informational and illustrative purposes only. Please refer to your policy documents for complete details of your 
individual insurance coverage. Coverage for Water Damage Extension, Sewer Backup, Service Line Coverage and Sewer Backup Mitigation are only 
payable in the event of a claim when included on your policy. Please speak with your insurance broker for complete details.




